2012 LOUISIANA APCO / NENA STATE SYMPOSIUM

Schedule:

Sunday, April 15

Pre Conference Training:
12:00 - 5:30 Missing & Exploited Children -Train the Trainer

Monday, April 16"

7:30-11:30 Registration

Pre Conference Training:

8:00 - 11:00 La. Pipeline Associates — Table Top Exercise

8:30-11:00 Missing & Exploited Children- Train the Trainer (continued)
11:30 Opening Luncheon

Communication Sessions

Time Course Title Speaker

1:00 - Health / Fitness for Dispatchers Sgt. Laura Gremillion
2:30

2:45 - Ethics /Character Lt. Cody Melancon
4:15

Administrative Chapter Committee Meetings

Time Committee Meetings

1:00- 911 Directors Roundtable Discussion on
2:00 Impact of NG911 for Louiisiana

2:15 TERT Committee Meeting Chairman Violet Anderson
3:15

3:30 APCO Nat. Conference Committee Meeting
4:15

4:30-6:30 Opening of Vender Hall
7:00 - Entertainment




2012 LOUISIANA APCO / NENA STATE SYMPOSIUM

Tuesday, April 17"

7:30-9:00 Breakfast Buffet
8:30-11:30 Registration
Communication Sessions

Time Course Title Speaker

9:00 — Child Abuse/Protection of Children Stacie LeBlanc
10:00 Audrey Hepburn Center

10:10 - La. Pipeline Steve Roberts
11:00 Pipeline Associates of La

11:10 Liability Issues in the Communications Center John Kelly - NENA
12:00

12:00 - Vender Hall Open (exclusive hours 12:00 - 1:30)
5:30

1:30 - On Star Sherry LeVeque
2:20 On Star

2:30 - PSAP Planning — Lessons Learned from the Joplin Kima Montgomery
3:20 Tornado Jasper County Emerg. Services

3:30 - Social Networking in the Dispatch Center John Kelly - NENA
4:30

Administrative Sessions

Time Course Title Speaker

9:00 - Addressing Business Plan Katheryn Cargo &
9:50 Craig Johnson

10:00 - Training Program Development Seminar Jack Varnado
12:00

1:30- 911 Network Failure and Re-Routing Plan Jack Varnado
2:30

2:45- Today’s MSAG and Next Generation GIS Karen Schlarb - Intrado, Inc.
3:45

4:30-5:30 Vender Hall Closing — Door Prizes
6:00 Shrimp & Crawfish Boil




2012 LOUISIANA APCO / NENA STATE SYMPOSIUM

Wednesday, April 18"

7:30-9:00 Breakfast Buffet

Time Course Title Speaker

9:00 - APCO State Chapter Meeting
10:30 followed by
NENA State Chapter Meeting

10:30 The Key to Staying Motivated Dr. Durell Tuberville
11:30




